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Registration Process:

1. Email form as an attachment to angies@lifetrackresources.org. Please do not fax or scan forms. 

2. Send $800 payment to Lifetrack Resources Attn: Angie Sheldon. 

3. Trainer will call applicant for phone screen and formally accept or deny applicant into program.

4. Participant and referring counselor will receive registration confirmation by email.
Student Registration Information:

Session Date:  
           
Referral Date:  
     
Student Name:  
      
 
Address: 
     

Phone 1: 
       
Phone 2:  
      

Email:  
      
DOB:  
     
Ethnicity:  
     
Gender:
 FORMCHECKBOX 
 M  
 FORMCHECKBOX 
 F


Highest Grade: 
      
Disability:  


 Y  


 N

Referral Agency: 
     
Public Assistance


 Y  


 N



Program: 
     
Referring Staff: 
     


Staff Phone: 
     
Staff Email:

      

Tuition Agreement:




If applicant is accepted into the program during phone screen, the following agency or individual has agreed to pay tuition:      .



The above party has read the refund policy on page 2 and agreed to abide by it. 

Payment Options: 



Check payable to Lifetrack Resources


 
Authorization for Payment fax to 651-227-0621 Attn: Angie S.



Other payment type:      
Please Verify the Following Requirements: 
 FORMCHECKBOX 

Client is committed to attending training every day for 3 weeks, Mon-Fri, 12:00 PM – 4:00 PM      
 FORMCHECKBOX 

Client has no felony convictions within the last 7 years
 FORMCHECKBOX 

Client has a H.S. Diploma or G.E.D. & at least 6 months of customer service experience 
 FORMCHECKBOX 

Client has basic MS Word and is ready for intermediate computer training

 FORMCHECKBOX 

Client reads, writes & communicates well in English 
Questions? 

Contact Angie S. at 651-265-2365 or angies@lifetrackresources.org




Lifetrack Resources’ Customer Service Training Cancellation Policy kicks in once a client has been accepted into the program during the phone screen. 
The cost of the training is $800 and includes the training itself and basic placement assistance (bi-weekly Job Lead Share meetings with job leads, resume assistance, etc). Of the $800, $700 is for tuition and $100 is a non-refundable intake and deposit fee.

If the written cancellation occurs six days or more before the class start date, $700 will be refunded. If the cancellation occurs within five days of the start of class, we can refund $450. If the cancellation occurs once the participant has started the training, no refund will be offered. 

For questions, please contact: 

Angie Sheldon
Training Coordinator
(651) 265-2365
angies@lifetrackresources.org
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